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Getting It Right Changes
EVERYTHING

When an employee gets hurt, there’s a lot on the line — for them, for you, and for everyone involved in the
claim. The difference between a claim that lingers and one that resolves smoothly often comes down to one
thing: getting it right from the start.

At EK Health, we make sure injured workers receive the right treatment, from the right provider, at the right
time. That’s not just good care — it’s good business.

Why This Approach Works

« Faster, Better Recoveries
Not because it’s rushed, but because wrong turns and wasted time on unnecessary treatments are
eliminated.

o Lower Total Costs
Targeted care means lower medical spend, fewer complications, and shorter claims duration.

o Less Friction
When everyone understands the plan, especially the injured worker, frustration drops, and disputes are
lessened.

How You Can Apply This Today

You don’t have to overhaul your program to see results — you just need to align with the right partners that
can best support you. Your managed care partner should eliminate unnecessary roadblocks and connect the
right people up front to keep claims moving forward.

Take the time to invest and intentionally seek out vendors who communicate swiftly, clearly and consistently,
while advocating for the best possible solution. You can have your cake and eat it too when you find the
right vendor partner that is willing to ensure it is baked to your liking - and tastes good to everyone else at
the table.
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Why It’s Worth It

The cost of doing nothing is higher than you think — delayed recovery, ballooning medical spend, frustrated
employees, and even potential litigation. When you invest in getting timely care right the first time, the payoff
can be measurable:

« Higher employee satisfaction
« Stronger provider relationships
+ Lower claims costs

« A healthier bottom line

Ensuring the right care, by the right provider, at the right time, isn’t a luxury — it’s a necessity.

ABOUT EK HEALTH SERVICES
EK Health Services Inc. is a leading national workers’ compensation managed care organization.
EK Health restores quality of life for injured workers through innovative, cost-effective solutions,

while providing client services with high-touch experiences, customizable solutions, lower costs,

and proven results. Our holistic approach integrates the best people, processes, and technology H(ﬁ.a Ith
to facilitate the best medical treatment available for return-to-work possibilities. ~

Learn more about EK Health’s solutions at @ o
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